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SUMMARY

Recruiter, Career Coach, and Staffing Consultant with over 25 years experience successfully recruiting, coaching and placing professionals within the Greater Philadelphia area. Created and maintained lasting relationships and good will with hiring companies and job seekers. Consulted with client companies to improve the efficiency and effectiveness on all aspects of the hiring process. Coached and mentored employment candidates on every aspect of the job search life cycle. Gained a reputation as a leading recruiter in the Philadelphia area. Known for personal integrity, professionalism, expertise, consistency, helpfulness and overall effectiveness. Honed exceptional oral and written communication skills. Acknowledged as a leading resume expert.

EMPLOYMENT HISTORY

WR Placement, Inc., Wayne, PA                                                                                         10/90 – Present

WR Placement, Inc. is a boutique full-service staffing, recruitment and career-coaching firm. 

Recruitment and Staffing Specialist / Co-Owner / Career Coach

· Co-founded, manage and operate a recruiting and staffing firm specializing in sourcing and placing top quality professionals for Philadelphia area client companies. 

· Generates revenue by conceiving, developing, furthering and closing complex placements involving multiple parties 

· Serve as an expert consultant to client companies and applicants concerning all aspects of the interviewing and hiring process 

· Interview hiring mangers to develop and/or hone position descriptions and applicant requirement specifications

· Developed database of client companies. Cultivate, maintain and update dynamic client base targeting mostly small to mid-size firms with progressive information technology plans. Provides staffing services to a variety of non-software companies as well. Clients include software development, financial services, engineering, manufacturing, consulting, sales and web firms. 

· Developed extensive database of highly qualified technical applicants. Continuously grow, maintain and update the applicant base. This entails initiating and conducting contact through telephone calls, emails, periodic interviews, and personal meetings with staff and management level professionals. 

· Developed business partnerships with other recruiters.

· Provides a variety of helpful services to applicants and client companies.

· Writes accurate and informative job descriptions and specifications.

· Composes effective candidate resumes that produce desired interviews.

· Trains, coaches and supports job seekers on successful job search and interviewing techniques.

Kelly and Thomas Associates, Inc., King of Prussia and Bala Cynwyd, PA                              6/81 - 9/90

www.kellythomas.net is an employment agency specializing in recruitment and contingency fee based placement of engineering personnel for Philadelphia Area client companies. 

Senior Recruiter

· Within 3 years of employment, became the firm’s top recruiter. As top producer, consistently earned the Counselor of the Year award from 1984 through 1989. 
· Successfully solicited job openings from local companies, recruited engineers and completed placements.

· Gained knowledge, and insight concerning the recruitment and hiring process.

· Developed expertise in all facets of the technical recruiting business.

· In 1984, shifted all recruiting activities to the hardware/software marketplace and quickly became a key recruiting source for many high-tech local firms including Commodore International, ADP, Ametek, Mars Electronics and Smith Industries.

Host International, King of Prussia, Bala Cynwyd and Haverford, PA                                        4/80 - 6/81
Restaurant Manager

· Worked up to 90 hours a week managing operations of Joshua Tree and Franklin’s Stove restaurants. Involved in conversion of these restaurants to Charlie’s Place and JT’s Place as Host International completed its plans to mirror their successful Charlie Brown’s chain in Los Angeles, CA after acquiring Marriott’s Dinner House Division.

· Gained strong appreciation for the importance and value of complete and effective customer service.

EDUCATION

Pennsylvania State University, University Park, PA

Bachelor of Science FSHA, (Food Service and Housing Administration), 3/80

· FSHA degree later renamed Hotel Restaurant Management

· Graduated Magna Cum Laude 
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